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Summary

Quik is a versatile person with multiple language expertise and a qualified Mandarin teacher. He excels in facilitating
seamless communication and crafting culturally resonant messages. His voice-over services infuse multimedia projects with
a memorable and unique tone, leaving a lasting impression on the audience. Employers benefit from Quik's diverse skill set,
with a notable emphasis on swift problem-solving, enhancing project efficiency and appeal.

Skills

« Strong problem-solving « Language Skills « Creative « Critical thinking
« Analytical skills « Communication « Leadership « Self motivating

Work Experience

Medical OPI (Over The Phone Interpreter)
Vivified Solution » 2023 - Present

« Proficient in both Mandarin and English Medical OPI for various medical clients and various industries.
« Providing accurate, efficient interpretation services while following guidelines and respecting patient confidentiality.
« Conducting face-to-face interpretation services between providers and patients, as well as translating written

documents into multiple languages when needed.

Polyglot Web Strategist
Upwork Freelancing Platform « 2022 - Present

« Gain online exposure and improve customer experiences via customizable web solutions.
« Building web pages for major companies, designing and developing branded content.
« Providing services in multiple languages to individuals or companies, expanding market reach.

Head of IT and Teacher
Mandarin PIE Learning Center, Malaysia « 2018 - 2021

« Earn a high reputation and grow primary class from 8 to over 40 students in 3 years.
« Responsible for designing lesson plans to effectively improve non-native speakers' oral fluency.
« Developed an online Learning Management System (LMS) for the center.

Education

Management Science & Finance
National Dong-Hwa University, Taiwan ¢ 2014-2017

Certifications

CTCSOL EPFRUEHIMIEFH Responsive Web Design Certificate
HSK Centre (Crestar), Singapore « 2021 Freecodecamp.org * 2020



